Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Royal Bay Care They afford an independent Royal Bay Close Care provides
Homes Ltd and secure lifestyle under the | total independence, allowing
umbrella of the Royal Bay people to remain in their own
Residential Care and Nursing | home, yet also offers the
Homes. convenience of having someone
close by who can assist with
daily living..
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Retirement Our principal aims are to

Security Ltd

enable older people, who
may have difficulty remaining
at home, to retain their
independence, improve their
quality of life and preserve
their capital.

Management is arranged to
give Owners a real voice in
decision making and it is this
fact perhaps more than any
other which sets Very
Sheltered Housing apart from
other assisted living or extra
care concepts. It is the
fundamental way in which the
true independence of Owners
at the Courts is protected.

The company’s principal aims
are to sustain the
independence of elderly
residents (Owners),
anticipate their progressive
needs, enhance Owners’
quality of life, and preserve
their capital.
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Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Retirement Retirement Villages is There is discreet support when
Villages plc committed to enabling needed, and many of the
residents to enjoy a fulfilling onerous tasks asociated with
and carefree lifestyle. property ownership in later life
We offer supported are dealt with by the company.
independence in the comfort
of your own homes.
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Richmond Village Everything at Richmond
Care Centre Ltd Villages revolves around
superb service. With great
emphasis on treating each
person as an individual, we're
confident that our range of
accommodation, luxury
facilities and care packages
will meet your needs now and
in the future.
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Saffron Housing When a tenant moves in the *13368
Trust Care Co-ordinator on duty will
create a care plan reflecting
personalised needs required
by that person and updated
regularly to assure the tenant
receives the appropriate care
as his or her condition
changes.*
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Sandwell MBC The level of support
offered is extensive
and is aimed at
those with a high
degree of frailty.
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
South Somerset This is a scheme for
Homes frail older residents
and people of any
age with physical or
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mental disabilities.

Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
St Monica Trust The concept of Very Sheltered
Housing (VSH) or 'Extra care' as
an alternative to residential care
has become a very important
part of the St. Monica Trust's
services
This is a unique mixed tenure *116015
apartment scheme where
people can live on the
following basis: long lease
pruchase, or shared equity,
or social housing rental.*
The aim of the *86169
village is to create a
lively, balanced
community including
active independent
residents as well as
those requiring a
high degree of
support.*
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
StepForward Assisted Living schemes The purpose of the Home Care | Older people (usually
provide assured tenancies and Support Service is to work | aged 55 years and
designed to help older people with the service users to more)
live as independently as promote, maintain, encourage
possible in their own homes. and support ability to live
independently. Service users
will receive all the personal
care and support in their own
homes to meet assessed
needs.
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Sunrise Senior Assisted Living turns old In our Reminiscence area
Living notions of nursing and Sunrise offers a dedicated
residential care on their head programme for residents living
by removing the institutional with Alzheimer's and other
feel to create genuine home memory related disorders. 1 27




from home communities with
individual support for each
person.

A Sunrise Community is
designed to provide the latest
in non-institutional care, with
independence, respect,
dignity, choice and fun a
priority for all residents. We
also offers care in a separate,
safe environment for those
with Alzheimer’s or other
forms of dementia.

Suites are especially designed
and decorated with these
impairments in

mind.

Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Taunton Deane (Objectives) To eventually *1703
Council To provide a fuller caring establish a

service for the more frail,
elderly and disabled
persons who wish to
remain independent and
need to feel secure in the
knowledge that caring staff
are always available.

To allocate the extra
service to existing tenants
or applicants in greater
need.

To eventually establish a
sheltered scheme where
each unit of
accommodation will be
allocated solely to frail,
elderly and disabled
persons in need of extra
care. To establish as far as
possible a well-mixed and
balanced community.*

sheltered scheme
where each unit of
accommodation
will be allocated
solely to frail,
elderly and
disabled persons in
need of extra care.
To establish as far
as possible a well-
mixed and
balanced
community.* (see
General Ethos)
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Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
West Kent Our Extra Care Schemes
Housing provide a secure and
Association supportive environment for
the more frail members of our
community without taking
away their independence.
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme
Willow Housing The schemes are designed to
enable tenants to live
independently in their own
homes, despite increasing
disabilities and frailty.
Manager General Ethos Alternative to / Aims Care provision Who is it for? Scheme

York City Council

If your care needs increase,
all the care you need to
enable you to remain living
independently in your own
home can be delivered to you
within sheltered housing with
care.

These services are designed
to offer residents as much
freedom and choice in their
lives as possible.

Flats only get extra care. Very
popular as support offered has
enabled people and couples to
stay in their own flat but still be
secure knowing staff are on
site.
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on Mark your questions answered

Q How much information do we
need to supply

A B gain an EAC Quality of Information
Mark, we require a fully completed
questionnaire for each scheme. The amount

of information requested depends on the range

of facilities and services available at a scheme

(If your scheme provides meals, we ask you about
them, if it doesn’t, you skip these questions).

We also require a statement of purpose and information
on how you measure outcomes for residents.

We encourage you to provide photographs, brochures,
plans, reviews, videoclips & virtual tours — and will
make these available through our websites.

Q Is there a cost?

No, there is no charge for having your
schemes included in the National Database,
or for a Quality of Information Mark.

A

How do I obtain EAC QI Mark

questionnaires?

A 1. download from the website
www.HousingCare.org Select For Providers/
Update housing info from the left menu.

2. from EAC

If you require a batch of questionnaires, either
scheme-specific, or blank, email you request to
alex.billeter@eac.org.uk or call 020 7820 3755.

3. Complete/ correct the questionnaire(s)
by hand and return to:

Elderly Accommodation Counsel

3rd floor, 89 Albert Embankment

London SET1 7TP

New extra care housing in Cardiff
(Linc-Cymru Housing Association

The Quality of Information
Mark is available for all types
4 of housing for older people,

from age exclusive housing to

sheltered/retirement housing
to Extra Care Housing and retirement villages.
The Mark allows you to describe your scheme
in whatever way you prefer — as sheltered,
retirement, assisted living, very sheltered,
housing with care, close care, etc. However
EAC would like to reserve the term Extra Care
Housing to a specific type of scheme meeting
criteria used by the Dept of Health and the
Housing Corporation (see back page).

PROTOCOL

At the launch date, an EAC Quality of
Information Mark (‘Ql Mark’) will be awarded
to those schemes for which we have already
received an appropriate questionnaire during
2007. These awards will run for 12 months.

From the launch (December 2007), the

QI Mark will be awarded to housing schemes
on receipt of our new QI Mark Questionnaire,
fully completed.

The QI Mark has to be renewed annually.

Schemes under development can also receive
the QI Mark.

Schemes awarded a Q/ Mark will be high-
lighted on EAC’s websites and on the printed
materials it delivers through its Advice Line.

Housing providers are encouraged to
incorporate the QI Mark into their own
scheme publicity materials.

For any enquiries regarding the
EAC Quality of Information Mark,
please contact:

Elderly Accommodation Counsel
3rd Floor,

89 Albert Embankment,

London SE1 7TP

Telephone 020 7820 3755,
fax 020 7820 3970,
email alex.billeter@eac.org.uk





